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Introduction 
The NanoSight software platform is protected by Sentinel HASP (Hardware Against Software Piracy). 

Sentinel HASP enables the use of software and hardware-based protection keys to enforce software protection and 
licensing. 

Historically, users had to send an activation file to their support representative and Malvern Panalytical would activate 
the file for them. 

Due to a server upgrade we are now able to offer self-service software activation.   

This communication supersedes Appendix II of the SUN for NTA 3.4.4 and 3.4.4SA. 

 

Pre-Requisites 
• NanoSight software installed on the PC that you wish to activate. 

• A valid product key. 

• The NanoSight software activation tool which can be downloaded from: 

NanoSight LM10 | Manual Nanoparticle Characterization | Product support | Malvern Panalytical 

NanoSight NS300 | Characterize Nanoparticles | Product support | Malvern Panalytical 
 

 

 

 

 

 

  

https://cpl.thalesgroup.com/software-monetization/software-protection-licensing
https://cpl.thalesgroup.com/software-monetization/software-protection-licensing
https://www.malvernpanalytical.com/en/support/product-support/nanosight-range/nanosight-lm10#software
https://www.malvernpanalytical.com/en/support/product-support/nanosight-range/nanosight-ns300#software
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Creating a c2v file 
Once NTA software has been installed the Installation Manager will automatically load.  Licensing features will not be 
“ticked” and will have a red cross or question mark next to them. 
 

 
 

1. Click OK to install Safenet files. 
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2. Once Sentinel Run-time Environment has been installed, click OK. 

 
 

3. Licensing Subsystem and Provisional Product Feature should now be “ticked ”  as per the image below. 
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4. Click OK to continue. 
 

 
 

5. In the Collect Key Status Information tab, click the button Collect information. 

 

 

 

6. Choose a location to save the file and give the file a suitable filename to enable Malvern Panalytical to identify you 
later. 
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7. Click Save. 

 

 

 

 

Note: 

If your hardware dongle is plugged into the PC, you will be presented with an option to select the 
correct key to create a “fingerprint” for.  Select the SL key only or unplug the dongle and click Refresh. 
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8. If successful, you will see a message indicating so. 
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Converting a c2v file into a v2c file 
1. You need the c2v file and a Product Key for the next procedure. 

2. Browse to Welcome to EMS (panalytical.com)  

3. Login to the Customer Portal using your Product Key. 
 

 
 

4. Either complete the registration information or click Register Later. 

5. Click Save. 
 

 
 

 

 

 

 

 

https://softwareactivation.panalytical.com/ems/customerLogin.html


 

 
 
 

8 NanoSight Software Activation Procedure    CCM0121-01  
   

 

6. Note how many activations remain and the product that you are entitled to activate. 

7. Click Offline Activation. 
 

 
 

8. Click the 3 dots to open file explorer. 
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9. Browse to your c2v file and click Open. 
 

 
 

10. Click Generate to process the file. 
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11. If successful, you will see the message v2c generated successfully. 

12. Click the V2C File link to download the file to your PC. 

13. Click Close. 
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Applying v2c Update File - Offline Activation 
1. Launch the provided tool NanoSight Software Activation Tool V1.exe – it’s a portable application so no installation 

required. 

2. Microsoft Defender SmartScreen may block the application. 

3. Click More info. 

4. Click Run Anyway. 
 

    
 

5. Open the tab Apply License File. 
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6. Browse to your v2c file, click Open. 
 

 
 

7. Click Apply Update. 
 

 
 

8. You should see a message indicating that the update was successful. 
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9. Close the tool. 

10. Launch NTA Installation Manager. 

11. You should now see three or four green ticks. 

12. If NTA Feature Code Activated is not a green tick, click Re-Scan. 
 

 
 

13. Close the tool. 

14. Launch NTA software. 
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Disclaimer: Although diligent care has been used to ensure that the information in this material is accurate, nothing herein can be 
construed to imply any representation or warranty as to the accuracy, correctness or completeness of this information and we shall 
not be liable for errors contained herein or for damages in connection with the use of this material. Malvern Panalytical reserves the 
right to change the content in this material at any time without notice. 
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